T2 RIVIERA

TOURS AND TRAVEL

Special European Group Tour

15 Night / 16 Days
UK, France , Belgium , Germany , Switzerland , Austria , Italy

Departure City : Arrive from Anywhere to London

Tour Highlights

Tour Discription

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA ﬁ 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
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TOURS AND TRAVEL

Tour Itinerary

DAY 1: India - London

Welcome to London to start your exciting journey through Europe with us. London is truly a Global City. It is the largest city of Europe
over 6 million people. This 2000 years old multicultural city will surely leave you spellbound. After meeting our representative at the
transfer to your hotel for Check in. (Please note that standard check in time is 1600 Hrs) Freshen up and then transfer to City Cente
some free time in the city (if time permits). Indian Dinner at Restaurant. Drive back to the Hotel. Overnight accommodation in London. (I

*NO LUNCH INCLUDED ON THIS DAY.

*Please note that Tour Manager may not be travelling with group on flight. Tour manager will be meeting the group at the e
Baggage Claim area or at the hotel if there are multiple arrivals. However either the tour manager or the local representative
there at airport to transfer you comfortably to your hotel.

e Dinner
DAY 2: London

After breakfast, check out and transfer to Madame Tussauds Wax Museum where you can take photograph with your favorite politician:
pop stars, sports heroes & many famous personalities. Indian Lunch at Restaurant. After Lunch, depart for a Guided City tour explor
Landmarks of London like Hyde Park, Big Ben, Westminster Abbey, Tower Bridge, Thames River and Buckingham Palace. Later tr:
enjoy the Ride on London Eye, which is one of the tallest structures of London. On a clear day you can have a breathtaking view of the
upto 40 kms around. Indian Dinner at Restaurant. Drive back to the Hotel. Overnight accommodation in London. (B, L, D)

*Depending on traffic conditions in London, the tour manager could alter the itinerary on the spot if and when required.
*Madame Tussauds wax Museum includes Marvel 4D show Experience & Spirit of London Ride.

o Breakfast

e Lunch
BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent
“-@'
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e Dinner
DAY 3: London - Eurotunnel/Ferry - Paris (London To Folkstone/Dover — 117 Kms // Callis To Paris — 297 Kms)

After breakfast check out & depart to Folkstone/Dover to board Eurotunnel/Ferry for Calais. Reach Calais & drive to Paris. Packe
Enroute. Arrive at Paris - the most romantic city of Europe. Be charmed by its magnificent avenues, cozy cafe life and unparalleled a
Check in to the Hotel. (If time permits otherwise we shall only drop bags). Freshen up and drive to the Indian Restaurant for Dinner. Afte
depart for lllumination Tour of Paris. On this tour we depart on a magical and magnificent drive through Paris by Night to enjoy its
illuminated buildings. Visit the landmarks of Paris such as Arc De Triomphe, Concorde Square, the Invalides, the Alexander Bridge, tt
House and Champs Elysees. The tour will end with llluminations at Eiffel Tower. Overnight in Paris. (B, Packed Lunch, D)

*Standard check in time is 1600 Hours. Therefore if rooms are not ready by the time we reach, we shall just drop luggage at t
and continue with our tour.

*Due to operational reason, Paris by night tour can be operated either on Day 3 or Day 4.
*Eiffel Tower Illuminations are subject to weather conditions and Eiffel Tower policies.

o Breakfast
o Packed Lunch

e Dinner
DAY 4: Paris

After breakfast at the hotel get ready for fun filled day at Disneyland Paris. Your ticket entitles you either for Walt Disney Studios where
discover the magical world of cinema and television at Walt Disney Studios Park. Explore 4 cinemagical studio featuring lots o
attractions and spectacular shows OR Disneyland Park which explores 5 themed lands filled with Disney classic attractions, shows, exc
adventurous rides and fairytales characters. Packed Lunch. Return back to Paris. Indian Dinner at Restaurant. Transfer back to H
Overnight in Paris. (B, Packed Lunch, D)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

D
JATA 8-9 Agrawal Complex, Near Municipal Market, C. G. Road, Ahmadabad-380 009.
pemEmm S r—" Tel.: 079-4007 4001, 2646 4006, 2646 1350 » Fax: 079-4007 4005
E-mail: rivieratours.india@gmail.com * Web: www.rivieratours.in

=A Division of Rhviera Travel Agency



T2 RIVIERA
TOURS AND TRAVEL

*Disney tickets enable 1 Day 1 Park (either park or studio) only.

o Breakfast
o Packed Lunch

e Dinner
DAY 5: Paris - Brussels / Antwerp ( 320 KMS — 4 HRS)

After breakfast check out and visit the fascinating Eiffel Tower 3rd Level to have a bird's eye view of Paris. Lunch at Indian Restaura
lunch, depart to Brussels. Dinner at Indian Restaurant. Drive to the Hotel. Check in. Later Enjoy the Evening City Tour of Brussels.
legendary Manneken Pis Statue and Grand Place. MannekenPis is a landmark small bronze sculpture in Brussels, depicting a naked
urinating into a fountain's basin.Grand Place is a beautiful city square of Brussels. Afterwards we stop at Atomium for photo.This
monument was erected in 1958 as a part of the World Fair Exhibition. Overnight accommodation in Antwerp/Brussels. (B, L,D)

*For Eiffel Tower 3rd Level entrance all passengers must queue up. This queue may last up to 2-3 hours.
*Due to Operation Reasons Brussels Night Tour can be operated either on Day 5 or Day 6

o Breakfast
e Lunch

e Dinner

DAY 6: Brussels - Amsterdam - Brussels/Antwerp

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

IATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
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After breakfast drive to Amsterdam. Arrive and depart for Canal Cruise of Amsterdam. The Canals of Amsterdam are UNESCO
Heritage Site. On this one hour cruise you shall pass by all of the city’s highlights and therefore it is indeed the best way to experience
Indian Lunch at Restaurant. Enjoy free time at Dam Square. Later visit Kuekenhof — (Till 10th May 2020) Keukenhof Gardens are worlc
for its display of Tulips. It also has an amazing display of flora and fauna OR Madurodam- (From 11th May 2020) Holland important si
on 1:25 scale. After that drive to Brussels. Indian Dinner at Restaurant. Drive back to Hotel. Overnight in Brussels/Antwerp. (B, L, D)

o Breakfast
e Lunch

e Dinner
DAY 7: Brussels - Cologne - St. Goar - Weinheim/Heppenheim/Heidelberg (450 Km -5 Hrs Approx)

After morning breakfast check out and drive to Cologne. Visit the famous Cologne Cathedral. Indian Lunch at Restaurant. After Lunch,
Germany, to board a romantic Cruise on Rhine River. While cruising down the Rhine you will be able to see slopes covered with vi
unique churches and beautiful castles. The River Rhine is one of Europe's major navigable rivers. Later depart to restaurant for Indiar
Overnight in Weinhiem/Heppenheim/Heidelberg. (B, L, D)

o Breakfast
e Lunch

o Dinner
DAY 8: Weinheim/Heidelberg/Heppenheim - Stuttgart — Titisee - Engelberg/Central Switzerland (450 Kms - 6 Hrs)

After Breakfast check out & depart for Stuttgart. Arrive and Visit to Mercedes Benz Museum. Experience a fascinating history about ol
world’s famous car brand Mercedes Benz. Indian Lunch at Indian Restaurant. Later depart to Blackforest. Visit Lake Titisee- It is the
Black Forest surrounded by dark fir forest, fairytale woods and flowering meadows. Enjoy free time on Lake Titisee. Later drive to Er

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

i
JATA 8-9 Agrawal Complex, Near Municipal Market, C. G. Road, Ahmadabad-380 009.
wotemosion WSS a).: 079-4007 4001, 2646 4006, 2646 1350 * Fax: 079-4007 4005

E-mail: rivieratours.india@gmail.com * Web: www.rivieratours.in

=A Division of Rhviera Travel Agency



T2 RIVIERA
TOURS AND TRAVEL

Arrive, Indian Dinner and Overnight in Engelberg/Central Switzerland Area. (B, L, D)

o Breakfast
e Lunch

e Dinner
DAY 9: Engelberg - Jungfrau - Engelberg/Central Switzerland

After Buffet breakfast at the hotel, depart to visit Mt. Jungfrau. Arrive and proceed to station to board the cog wheel train to Jungfraujo
Of Europe, a world of eternal ice and snow, located at 3454 meters. Located on the Top — Alpine sensation-A 360° cinema has been bl
Sphinx Hall. A film carries visitors into the High-Alpine world surrounding the Jungfraujoch. Visit the Ice Palace and marvel at sorr
unique Ice Sculptures and the Sphinx Terrace to have amazing views of Jungfrau region. Indian Lunch on top. Return and Drive
Engelberg. Indian Dinner and Overnight in Engelberg/Central Switzerland Area. (B, L, D)

o Breakfast
e Lunch

e Dinner
DAY 10: Engelberg - Titlis — Lucerne - Lausanne/Central Switzerland

After breakfast, check out and transfer to Titlis Cable Car Station for an exciting excursion to Mt. Titlis with Ice Flyer. Marvel at the wo
revolving cable car ride which will take you at the height of 3020 meters, will sure to leave you spellbound. Take a ride on Ice Flyer (de
on weather conditions) to Glacier Park where you can enjoy amazing snow activities on top. Don’t miss a walk on one of the highest su:
bridge in the world which is 10,000 feet above sea level. Enjoy Indian Lunch on top. Afterwards drive to Lucerne. Arrive and D
Orientation Tour of Lucerne. Visit the Lion Monument and the Kappel Brucke Wooden Bridge. Enjoy some free time (if time permits).
Lausanne. Indian Dinner at Restaurant. Overnight in Lausanne /Central Switzerland. (B, L, D)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent
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*Due to weather conditions if Ice Flyer is not operational there is a no refund possible.

o Breakfast
e Lunch

e Dinner
DAY 11: Lausanne/Central Switzerland - Vevey — Broc — Bern - Zurich/Central Switzerland

After breakfast, check out and drive to Vevey. Vevey is a Swiss town on Lake Geneva. It is the final home for Legendary Comediar
Chaplin and his family. Enjoy a photo stop at this beautiful town which holds a tribute to Charlie Chaplin Statue. Then drive to Broc. Vis
Cailler Chocolate Factory - Where all your senses can be immersed in the wonderful world of Cailler chocolate. Later drive to Be
Capital City of Switzerland. Indian Lunch at Restaurant. Enjoy the Orientation Walking City Tour of Bern which still retains its old world
The Clock Tower, the Parliament Buildings, Market Gasse and Gothic Fountains. Later depart to Zurich - Financial capital of Swi
Indian Dinner at Restaurant. Later transfer to Hotel. Check in. Overnight in Zurich/ Central Switzerland Area. (B, L, D)

o Breakfast
e Lunch

e Dinner
DAY 12: Zurich - Rhine Falls - Innsbruck/Seefeld (360 Kms — 5 Hrs)

After breakfast, check out and depart to visit the magnificent Rhine Falls -One of the largest waterfalls in Europe which drops 23m (7*
After that depart to Innsbruck. Lunch at Restaurant. After Lunch proceed to Swarovski Crystal World -Headquarters of Swarovski Cryst:
time for shopping. Transfer to Hotel. Check in. Indian Dinner at Restaurant. Later transfer to your hotel. Check in and Ove
Innsbruck/Seefeld. (B, L, D)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

i
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*Boat Ride at Rhine Falls is optional.

* Swarovski Museum is not included

o Breakfast
e Lunch

e Dinner
DAY 13: Innsbruck - Venice - Padova (388 Kms — 5 Hrs)

Today after breakfast check out and depart for Venice. Arrive in Venice, The City of Canals. Arrive and Transfer to Venice Island by V
with Indian Lunch on Boat. Arrive and walk to St. Mark’s Square for Guided Walking Tour of Venice. Our guide will walk you through tf
to see the main attractions such as St. Marks Basilica, The Doge's Palace, the Campanile and the Bridge of Sighs. After finishing the
take Vaporetto back to Pier. Later transfer to the Indian Restaurant for Dinner. After dinner transfer to your hotel. Check in. Ove
Padova. (B, L, D)

*All Museums & Monuments are from outside.

o Breakfast
e Lunch

e Dinner

DAY 14: Padova - Pisa - Florence/Prato (385 KMS — 5 HRS)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
TS SRS Tel.: 079-4007 4001, 2646 4006, 2646 1350 « Fax: 079-4007 4005
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After breakfast check out and depart to Pisa. Arrive and Visit the Fields of Miracles and be amazed as you walk towards
the Leaning Tower. Don't forget to capture a photo with this wonder of the world. Indian Lunch at Restaurant. Later drive
to Florence. Arrive and Enjoy Guided Walking Tour of Florence by visiting the Duomo, the Campanile, the Baptistery with
its Gates to Paradise, Piazza Della Signoria - an Open Air Museum of sculptures, Santa Croce where Michelangelo,
Galileo and many famous ltalian personalities are buried and the Famous Ponte Vecchio Bridge across the River Arno.
Indian Dinner at Restaurant. Overnight in Pisa/Prato/Florence. (B, L, D)

*All Museums & Monuments are from Outside.

o Breakfast
e Lunch

e Dinner
DAY 15: Florence/Prato - Rome (285 KMS — 4 HRS)

After breakfast, check out and depart for Rome. Visit the world’s smallest country, The Vatican City. Visit St. Peters Basilica one of thi
basilica in the world. Marvel at Pieta, one of the greatest creations by Michelangelo. After the visit, Indian Lunch at Restaurant. Afte
depart for Guided City Tour of Rome covering main landmarks like Victor Emmanuel Monument, the Roman Forum (Outside), Circus |
and many more historic sites. Next visit Colosseum (Outside), a vast amphitheater known for its Gladiator Fights. Then stop by or
Largest and the most elaborate fountain - The Trevi Fountain, A wish here can bring you back to Rome. Indian Dinner at Restaurant.
to hotel and Check in. Overnight in Rome. (B, L, D)

*All Museums & Monuments are from outside.
* Due to Tourist bus Restrictions, Rome walking tour would have long Walk.
o Breakfast

DAY 16: Rome - India

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent
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After breakfast check out and transfer to Rome International Airport to board your flight back home with wonderful
memories of your tour. (B)

*Packed Lunch will be given only if your flight departure is after 1800 Hrs Local Time.
*NO LUNCH AND DINNER INCLUDED ON THIS DAY.

o Breakfast

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA & 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
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Inclusions

o Economy Class Return Airfare.( Airfare are subject to availability )
¢ Visa charges of UK and Schengen.

e Medical Insurance (Up to the Age of 70 years and for the duration of the Tour only. Additional Charges will apply for
passengers above the age of 70 years, with medical history and who is traveling for longer than duration of the tour).

ACCOMMODATION

2 Night(s) in London at 3 Star/ 4 Star or similar

2 Night(s) in Paris at 3 Star/ 4 Star or similar

2 Night(s) in Brussels at 3 Star/ 4 Star or similar

1 Night(s) in Heppenheim An Der Bergstrasse at 3 Star/ 4 Star or similar
2 Night(s) in Engelberg at 3 Star/ 4 Star or similar

1 Night(s) in Lausanne at 3 Star/ 4 Star or similar

1 Night(s) in Zurich at 3 Star/ 4 Star or similar

1 Night(s) in Innsbruck at 3 Star/ 4 Star or similar

1 Night(s) in Padova at 3 Star/ 4 Star or similar

1 Night(s) in Prato at 5 Star/ 4 Star or similar

1 Night(s) in Rome at 3 Star/ 4 Star or similar

*Please Note That All The Hotels Will Be Either In Airport Area Or In The Outskirts Of The City.

SIGHTSEEING
London, United Kingdom

o Guided Tour of London
¢ Ride on London Eye

o Entrance to Madame Tussauds Wax Museum
Brussels, Belgium

o Orientation Tour of Brussels by Evening
Amsterdam, Netherlands

o Keukenhof Gardens (Till 10th May)

e Madurodam (From 11th May)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

?nr,n A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
remsma_m—n EEE Tel.: 079-4007 4001, 2646 4006, 2646 1350 + Fax: 079-4007 4005
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o Photo stop at Dam Square

o Amsterdam Canal Cruise
Paris, France

o Entrance to 3rd Level Eiffel Tower
o Full Day Disneyland with either Disney Studios or Disney Park

e lllumination Tour of Paris
Cologne, Germany

e Photo Stop at Cologne Cathedral
Stuttgart, Germany

o Entrance to Mercedes Benz Museum
Black Forest, Germany

o Free Time on Lake Titisee
Zurich, Switzerland

« Visit to the Rhine Falls
Interlaken, Switzerland

o Excursion to Jungfrau with Lunch on Top
Engelberg, Switzerland

e Excursion to Mt. Titlis with Ice Flyer and Lunch on Top
Lucerne, Switzerland

o Orientation Tour of Lucerne

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
TS SRS Tel.: 079-4007 4001, 2646 4006, 2646 1350 « Fax: 079-4007 4005
E-mail: rivieratours.india@gmail.com * Web: www.rivieratours.in

=A Division of Rhviera Travel Agency



s IVIERA
RIVIERA
( TOURS AND TRAVEL
Bern, Switzerland
¢ Orientation Walking Tour
Broc, Switzerland
o Visit to Nestle Cailler Chocolate Factory
Vevey, Switzerland
e Photo stop at Charlie Chaplin Statue

Innsbruck, Austria

e Shopping Stop at Swarovski Crystal World in Wattens
¢ Photo Stop at Golden Roof

e Photo Stop at Maria Theresien Strasse
Venice, Italy
o Guided Walking Tour of Venice
Pisa, Italy
o Visit Square of Miracles & Leaning Tower of Pisa (From Outside)
Florence, Italy
e Guided Walking Tour Of Florence
Rome, Italy
¢ Guided City Tour of Rome with Visit to Trevi Fountain
Vatican City, Vatican City

e Guided Tour of St. Peter's Basilica

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
TS SRS Tel.: 079-4007 4001, 2646 4006, 2646 1350 « Fax: 079-4007 4005
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Sankt Goar, Germany
¢ Enjoy Rhine River Cruise
MEALS

o 15 Breakfast
e 12 Lunch
e 2 Packed Lunch

e 15 Dinner
VISA & TAXES

e UK & Schengen Visas Included

o Airport Taxes as on November ‘2019 (Any increase in any Airport or Government Taxes will increase the tour Cost.
The same must be borne by the passengers before or after booking is made for the Tour.

¢ 5% Government Service Tax (Any increase in GST will increase the Tour Cost. The difference has to be borne by the
passengers before or after booking is made for the Tour.)

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
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Exclusions

o Tips are compulsory in Europe which is 3.00 Euros per person per day so therefore total Euro 48.00 per person to be
paid additionally to the Tour Cost.

Cost of Sightseeing (Except Above)

e Any personal expenses i.e. Laundry, Tips, And Phone calls, Mini-Bar etc.

Anything which is not mentioned in Inclusions.

Any surcharge applicable during your travel dates.
e No Porterage Included. You have to carry your luggage on your own to your room.

¢ All Museums and Monuments are from outside unless mentioned in inclusions.

Terms & Conditions

e RTT - RIVIERA TOURS AND TRAVEL

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent

JIATA A 8-9 Agrawal Complex, Mear Municipal Market, C. G. Road, Ahmadabad-380 009,
TS SRS Tel.: 079-4007 4001, 2646 4006, 2646 1350 « Fax: 079-4007 4005
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o Rate of Exchange (ROE) will be taken into account for making land component’s final payment.
This rate is applicable for Indian nationals only. Other nationalities are requested to contact our tour experts for more
details on pricing policy.
The standard hotel check-in time is 14:00 hrs and check out 12:00 hours.
The breakfast timing at international hotels is mostly from 6:30 hrs to 10:00 hrs.
The grant or refusal of a visa is up to the sole discretion of a particular government, consulate or embassy, and RTT
should not be held responsible for the delay, denial or non-issuance of visa to travelers. Apart from this, RTT will not
be responsible for any additional expense or loss resulting from it.
Excessive consumption of alcoholic drinks while traveling will put you in trouble, especially during visa on arrival,
immigration, and other vital procedures that determine your entry to the country.
It is significant to ensure that your passport possesses a 6 month-validity (9 months in the case of Malaysian passport)
from the date of return. Whether or not you're eligible for visa on arrival, we request you to obtain your visa, prior to
departure.
Should you've any travel related query or have to face any kind of difficulties during your vacation, we request you to
bring them to the attention of RTT’s staff or hotel / transport service provider on immediate basis. If the complaint is not
resolved to your contentment, you can forward us a formal complaint in writing within 28 days of your return. We
assure you to get back to you with a practical yet sensible solution.
If you don't receive the travel arrangements as promised by RTT’'s agents or staff, we assure to make appropriate
compensation.
RTT should not be held responsible for any negligence or ineffectiveness of services provided by third parties, such as
airlines and hotels.
RTT is only a tour operator and should not be held liable for your own acts on account of misconduct or personal
affairs. For instance, RTT or its team cannot guarantee the safety of your personal belongings or vital documents at
any point of your vacation.
RTT should not be held responsible for any kind of damages or misconduct done by guests during tour.
At RTT, we take all rational effort to provide accurate and genuine information on our website. Nevertheless, we
cannot assure the exactness of all information, particularly images that depict the services made available by hotels
and other third party service providers.
For a hassle-free vacation, we recommend you to avail of a travel insurance plan through one of RTT’s sales agents,
prior to departing from your destination. However, extra charges may apply.
What we mean by ‘seat-in-coach’ is to make available comfortable van / bus/ coach for arrivals, departures, or
sightseeing. However, please be informed that when you choose to tour on SIC basis, you will be required to share
transportation with other guests. If you don’t approve the same, we recommend you to take advantage of a private
vehicle by paying extra charge.
To ensure an unperturbed holiday experience, it is advisable to carry your valid travel documents by way of passports,
visas and important documents while traveling.
In such circumstance when a client applies for documents relevant for traveling, such as visa, through RTT and later
the tour is cancelled because of the unavailability of these documents, no refund will be made to the client. Moreover,
clients are not eligible for any claim of payments or cash deposits that are non-refundable.
Unless otherwise paid for it, no separate bed will be provided to a kid accompanying his or her parents. However, if
you want an extra bed for your kid, you can get one by directly making payment to the hotel. Furthermore, no refund
will be done in such instance wherein you've already paid for the bed and don’t want to avail of it.
RTT reserves the sole right to amend or update the abovementioned terms and conditions at any time without any
prior notice.

Note: Riviera Tours and Travel is a private travel agency dedicated to providing curated experiences. We do not
represent any government agency. Our role is to simplify the travel and visa process for our clients through expert
planning and logistical support. For direct government services, please visit official departmental portals.

BOOKING : Air Tickets of Domestic & International Airlines * Authorised Railway Ticket Agent (IRCTC)
Hotel Booking Agent * Trade Fair Tours * Int. Package Tours * Advisor for Passport & Visa * Luxury Cars on Rent
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